WHAT?

HOW?

WHEN?

WHERE?

WHO?

CURRENT
FACTS

1
What is done now?

5
How is it done?

9
When is it done?

13
Where is it done?

17
Who does it?
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QUESTIONING APPROACH
(Thinking = Questions)

REASON

2
Why is it done?

6
Why in that way?

10
Why at that time?

14
Why in that place?

18
Why that person(s)?

POSSIBLE
ALTERNATIVES

3
What else could be done?

7
How else could it be done?

11
When else could it be
done?

15
Where else could it be
done?

19
Who else could do it?

REVIEW
PURPOSE
4
What should be done?
8

How should it be done?

12
When should it be done?

16
Where should it be done?

20
Who should do it?
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